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MASTERING MEDIA & PUBLIC RELATIONS

“Build Influence, Shape Public Perception, and Strengthen Your Organization’s Reputation.”

Venue (In-house) Fees

At Your Organization Premises Ask For The Quotation

Introduction

In today’s interconnected world, a strong public image and effective communication strategy are vital for any organization’s success.
Media and public relations (PR) play a critical role in shaping how a company, brand, or leader is perceived — influencing trust,

credibility, and long-term reputation.

The Mastering Media & Public Relations course provides participants with the strategic, tactical, and communication skills needed to
manage media interactions, build powerful relationships, and craft compelling narratives. It blends the principles of public relations,
media management, crisis communication, and reputation building into one comprehensive learning experience.

Through real-world case studies, simulations, and practical workshops, participants will gain the expertise to design and implement PR

campaigns that drive positive visibility, manage public opinion, and support organizational goals.

Objectives

By the end of this course, participants will be able to:

Understand the fundamentals and strategic importance of media and public relations.

Develop and implement effective PR campaigns aligned with organizational goals.

Manage relationships with journalists, influencers, and media outlets.

Craft clear, persuasive, and credible messages for diverse audiences.
+ Handle media interviews and press conferences with confidence.
e Respond effectively to crises and manage reputation risks.

e Measure and evaluate PR campaign performance using key metrics.

+601116373203 www.mawaevents.net info@mawaevents.net



MAWA EVENTS

Address: No. 857, Block A2. Leisure Commerce Square - No 9., 46150 Petaling Jaya, Selangor, Malaysia

MAWRA EVENTS

Trusted in Delivering Excellence

Phone: +601116373203 | Email: info@mawaevents.net

Why Attend

Reputation is an organization’s most valuable asset — and in the age of social media, it can be strengthened or damaged in minutes.

This course empowers participants to communicate with confidence, build credibility, and manage public perception proactively.

You'll learn to work strategically with the media, respond effectively to challenges, and create communication plans that elevate your
brand’s image. Whether you're handling corporate communications, managing stakeholders, or preparing for media exposure, this

training ensures you're equipped to lead with influence and integrity.

Target Audience

This course is ideal for:
e Public Relations and Corporate Communication Professionals
e Marketing and Branding Managers
o Media Spokespersons and Company Representatives
e Government and NGO Communication Officers
e Executives, Managers, and Entrepreneurs who engage with the media

e Anyone responsible for managing reputation or public image

Individual Benefits

e Gain confidence in communicating with journalists and stakeholders.

e Learn how to create effective press releases, media kits, and PR campaigns.
e Develop the ability to manage and respond to media inquiries and crises.

e Strengthen your storytelling, presentation, and messaging skills.

« Build credibility and positive visibility for yourself and your organization.

e Enhance your career opportunities in public relations and communications.

Organizational Benefits

e Improve brand reputation and strengthen stakeholder trust.

e Build positive, long-term relationships with media and the public.

e Enhance organizational credibility through strategic communications.
o Mitigate reputational risks through proactive crisis management.

e Align corporate messaging with mission, vision, and values.

e Increase visibility and influence in the market and community.

Instructional Methodology

The course is designed for practical, interactive learning and includes:
o Facilitator-led lectures and discussions
e Case studies from real-world PR successes and failures
e Media training simulations and press interview practice
o Crisis communication role-playing exercises
e Group workshops for PR campaign development

e Continuous coaching and feedback from communication experts
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Course Outline

Module 1: The Role of Media and Public Relations
e Defining PR and its strategic importance in modern organizations
e The evolution of media and the digital communication landscape
o Understanding audience perception and influence
Module 2: Crafting a Strategic PR Plan
e Setting objectives, identifying stakeholders, and crafting key messages
e Building communication calendars and campaign roadmaps
e Integrating PR with marketing and corporate strategy
Module 3: Working with the Media
e Building and maintaining productive media relationships
o Writing effective press releases and media kits
e Planning press conferences, interviews, and briefings
Module 4: Managing Public Image and Brand Reputation
e Storytelling and brand communication techniques
¢ Managing online reputation and social media presence
e Engaging with influencers and digital journalists
Module 5: Crisis Communication and Reputation Recovery
e Preparing for and managing communication during crises
e Responding to negative publicity and misinformation
e Rebuilding trust and maintaining transparency
Module 6: Measuring and Evaluating PR Performance
o Key metrics and tools for assessing media impact
e Media monitoring and sentiment analysis
e Reporting and improving communication effectiveness
Module 7: Capstone Workshop - Developing a PR Campaign
e Group activity: planning a full media and PR campaign

e Presentation, feedback, and optimization

Certification

Upon successful completion, participants will receive a Certificate in Media and Public Relations Mastery, recognizing their ability to

design, manage, and execute effective PR and media strategies that enhance reputation and build trust.

Why Choose MAWA Events

¢ Global Expertise: More than 17 years of experience in professional training and consulting.
¢ Industry-Leading Faculty: Courses delivered by seasoned professionals with hands-on experience.
o Practical Insights: Learn to turn theory into actionable strategies for real-world business impact.

¢ Client-Focused Solutions: Customized programs designed to achieve your organisation’s unique goals.
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In-House / Customized Training TEL: EMAIL:

Interested in running this course for your team?

Please contact us: +601116373203 info@mawaevents.net

© Material published by MAWA Events shown here is copyrighted. All rights reserved. Any unauthorized copying, distribution, use, dissemination, downloading, storing (in any medium),

transmission, reproduction or reliance in whole or any part of this course outline is prohibited and will constitute an infringement of copyright.
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