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CORPORATE COMMUNICATIONS: PR AND MEDIA SKILLS

“Master the Art of Strategic Communication, Media Relations, and Brand Storytelling to Build Corporate Reputation.”

Venue (In-house) Fees

At Your Organization Premises Ask For The Quotation

Available delivery methods: In-House Training

Introduction

In today’s fast-paced business world, corporate reputation is one of the most valuable assets an organization can have. Effective
corporate communications and media management are essential for building trust, managing public perception, and positioning a

company as an industry leader.

The Corporate Communications: PR and Media Skills course provides participants with the tools and techniques to manage public
relations, craft compelling messages, and communicate effectively with the media. Through practical exercises and real-world case
studies, participants will learn how to build strong relationships with journalists, handle crises, and deliver impactful communications

that align with business objectives.

Objectives

By the end of this course, participants will be able to:

Understand the principles of strategic corporate communications and public relations.

Develop key messages and communication strategies aligned with corporate goals.

Build and maintain effective relationships with media professionals.

Manage press conferences, media interviews, and public statements.

Handle crisis communication with professionalism and control.

Craft compelling press releases, speeches, and corporate materials.

Leverage social and digital media for corporate reputation management.

Measure the effectiveness and impact of corporate communication efforts.
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Why Attend

This course is ideal for professionals who want to strengthen their corporate communication and PR capabilities. Participants will gain
hands-on experience in managing media interactions, crafting brand narratives, and responding to public and media challenges

effectively — skills that are critical in maintaining a positive and consistent corporate image.

Target Audience

This course is suitable for:
e Corporate Communication Professionals
e Public Relations Officers and Managers
e Marketing and Branding Executives
o Media Spokespersons and Company Representatives
e Corporate Affairs Managers

e Anyone responsible for internal or external communication strategies

Individual Benefits

e Gain confidence in managing media interactions and press engagements.
e Develop advanced writing and presentation skills for corporate messages.
e Strengthen crisis management and reputation protection skills.

e Learn to communicate strategically across multiple platforms.

e Improve ability to align PR activities with organizational goals.

e Build credibility as a trusted corporate communicator.

Organizational Benefits

e Enhance corporate reputation and stakeholder trust.

e Improve media relations and public engagement.

e Ensure consistent messaging across all communication channels.
¢ Minimize reputational risks through effective crisis communication.
e Strengthen brand positioning and visibility in the marketplace.

e Build an in-house capability for professional corporate communications.

Instructional Methodology

This course applies an engaging, interactive approach through:
o Real-world case studies and best-practice examples
e Media simulation exercises and mock press conferences
e Role-playing sessions for interviews and public statements
o Writing workshops for press releases, speeches, and media kits
e Group discussions and scenario-based activities

« Video playback, feedback, and coaching for communication improvement
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Course Outline

Module 1: Introduction to Corporate Communications and PR Strategy
Module 2: The Role of Corporate Communications in Brand Reputation
Module 3: Media Relations and Effective Storytelling Techniques
Module 4: Writing for PR — Press Releases, Statements, and Media Kits
Module 5: Managing Press Conferences and Media Interviews

Module 6: Crisis Communication and Reputation Management

Module 7: Leveraging Digital and Social Media for PR Success

Module 8: Measuring PR and Media Effectiveness

Module 9: Ethics, Transparency, and Communication Governance

Module 10: Capstone Project - Developing a Corporate Communications Plan

Certification

Upon successful completion, participants will receive a Certificate in Corporate Communications: PR and Media Skills, recognizing their

professional competence in managing corporate communication strategies and media relations effectively.

Why Choose MAWA Events

* Global Expertise: More than 17 years of experience in professional training and consulting.
¢ Industry-Leading Faculty: Courses delivered by seasoned professionals with hands-on experience.
o Practical Insights: Learn to turn theory into actionable strategies for real-world business impact.

o Client-Focused Solutions: Customized programs designed to achieve your organisation’s unique goals.

In-House / Customized Training TEL: EMAIL:

Interested in running this course for your team?

Please contact us: +601116373203 info@mawaevents.net
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