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SECURITY INCIDENT MANAGEMENT AND INVESTIGATIONS

“Respond, Manage, and Investigate Security Incidents Effectively”

Venue (InHouse) Fees

At Your Organization Premises Ask For The Quotation

Available delivery methods: In-House Training

Introduction

This course provides participants with the knowledge and skills needed to manage and investigate security incidents systematically. It
covers best practices for incident response, evidence handling, root cause analysis, and reporting to ensure organizational security

integrity and compliance.

Objectives

e Understand the principles of incident management and investigation.
e Learn how to respond quickly and effectively to security breaches.

e Acquire techniques for evidence collection and preservation.

e Conduct thorough investigations and prepare professional reports.

e Strengthen preventive measures through lessons learned.

+601116373203 www.mawaevents.net info@mawaevents.net



MAWA EVENTS

Address: No. 857, Block A2. Leisure Commerce Square - No 9., 46150 Petaling Jaya, Selangor, Malaysia

MAWRA EVENTS

Trusted in Delivering Excellence

Phone: +601116373203 | Email: info@mawaevents.net

Why Attend

To develop strong capabilities in handling real-world security incidents, minimizing damage, and ensuring compliance with

international security standards.

Target Audience

e Security Managers and Supervisors
¢ Risk and Compliance Officers
e Investigation Teams

e Law Enforcement and Corporate Security Staff

Emergency Response Teams

Individual Benefits

e Gain practical skills in security response and investigation.
e Improve analytical and decision-making abilities.

e Enhance credibility as a trained security professional.

Organizational Benefits

e Improved response to security threats and incidents.
e Strengthened internal investigation procedures.

e Minimized financial and reputational losses from incidents.

Instructional Methodology

Case studies, simulations, interactive sessions, practical exercises, and scenario-based learning.
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Course Outline

Module 1: Introduction to Security Incident Management
Module 2: Types and Classification of Security Incidents
Module 3: Incident Response and Communication Protocols
Module 4: Evidence Collection, Handling, and Documentation
Module 5: Conducting Investigations and Root Cause Analysis

Module 6: Reporting, Corrective Actions, and Preventive Strategies

Certification

Participants will be awarded a Certificate of Completion in Security Incident Management and Investigations.

Why Choose MAWA Events

o Global Expertise: More than 17 years of experience in professional training and consulting.
¢ Industry-Leading Faculty: Courses delivered by seasoned professionals with hands-on experience.
¢ Practical Insights: Learn to turn theory into actionable strategies for real-world business impact.

o Client-Focused Solutions: Customized programs designed to achieve your organisation’s unique goals.

In-House / Customized Training TEL: EMAIL:

Interested in running this course for your team?

Please contact us: +601116373203 info@mawaevents.net

© Material published by MAWA Events shown here is copyrighted. All rights reserved. Any unauthorized copying, distribution, use, dissemination, downloading, storing (in any medium),

transmission, reproduction or reliance in whole or any part of this course outline is prohibited and will constitute an infringement of copyright.
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