
GDPR IN THE HEALTHCARE INDUSTRY
“Safeguarding Health Data with Compliance, Ethics, and Confidence under GDPR.”

Schedule

Venue Fees

In-House ASK FOR THE QUOTATION

►  Available delivery methods: In-House Training

Introduction

The General Data Protection Regulation (GDPR) has transformed the way healthcare organizations handle personal and sensitive
data. This course provides comprehensive knowledge of GDPR with a dedicated focus on the healthcare sector—where data privacy,
consent, security, and compliance are paramount. From hospitals to clinics, and health-tech to insurers, participants will learn how to
implement and audit GDPR-compliant systems that protect patient data while enabling effective service delivery.

Objectives

By the end of the course, participants will be able to:

Understand the core principles, rights, and obligations under GDPR

Identify specific challenges of GDPR implementation in healthcare settings

Apply data minimization, pseudonymization, and encryption strategies

Conduct DPIAs (Data Protection Impact Assessments) for healthcare systems

Ensure lawful processing of health data, consent management, and breach response
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Why Attend

Non-compliance with GDPR in healthcare can lead to severe financial penalties, reputational damage, and legal issues. This course
equips professionals with practical strategies to manage and protect personal health information while maintaining legal and ethical
obligations.

Target Audience

Hospital & Clinic Administrators

Data Protection Officers (DPOs)

Health IT Professionals and System Architects

Compliance, Legal, and Risk Managers

EHR Vendors, Insurers, and HealthTech Startups

Individual Benefits

Gain specialized GDPR knowledge tailored to healthcare operations

Learn how to legally process sensitive patient data

Build practical skills in auditing and breach response

Strengthen your leadership role in privacy and data ethics

Organizational Benefits

Reduce risk of GDPR fines and non-compliance incidents

Build trust with patients and stakeholders through transparency

Improve data governance across all departments

Enhance regulatory readiness and policy documentation

Instructional Methodology

Case studies from EU and global healthcare organizations

Hands-on exercises and privacy impact simulations

Real-life scenarios and breach investigation walkthroughs

Tools for auditing, documentation, and consent tracking
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Course Outline

DETAILED 5-DAY COURSE OUTLINE (CUSTOMIZABLE)

Training Hours: 7:30 AM – 3:30 PM

Daily Format: 3–4 Learning Modules | Coffee Breaks: 09:30 & 11:15 | Lunch Buffet: 01:00 – 02:00

Day 1: GDPR Fundamentals & Relevance in Healthcare

Module 1: Overview of GDPR: History, Purpose, Scope (07:30 – 09:30)

Module 2: Key Definitions: Health Data, Data Controller, Processor (09:45 – 11:15)

Module 3: Lawful Basis for Processing in Healthcare (11:30 – 01:00)

Module 4: Case Study: Consent vs Legitimate Interest (02:00 – 03:30)

Day 2: Patient Rights & Healthcare Responsibilities

Module 1: Right to Access, Rectification, Erasure & Data Portability (07:30 – 09:30)

Module 2: Data Subject Rights in Clinical Settings (09:45 – 11:15)

Module 3: Records of Processing Activities (ROPA) for Clinics/Hospitals (11:30 – 01:00)

Module 4: Workshop: Building Patient Consent Forms (02:00 – 03:30)

Day 3: Data Security & Breach Management

Module 1: Privacy by Design & Default in Healthcare Systems (07:30 – 09:30)

Module 2: Encryption, Access Controls & Audit Trails (09:45 – 11:15)

Module 3: Breach Notification Protocols and Documentation (11:30 – 01:00)

Module 4: Breach Response Drill: Incident Simulation Exercise (02:00 – 03:30)

Day 4: Advanced GDPR Compliance Tools

Module 1: Conducting Data Protection Impact Assessments (DPIAs) (07:30 – 09:30)

Module 2: Third-Party Agreements (Data Processors & Vendors) (09:45 – 11:15)

Module 3: GDPR Roles: DPO, Controller, Joint Controller (11:30 – 01:00)

Module 4: Risk Mitigation Frameworks (ISO 27701, NIS2 alignment) (02:00 – 03:30)

Day 5: Global Trends, Audits, and Certification Readiness

Module 1: GDPR vs Other Privacy Laws (HIPAA, PDPA, etc.) (07:30 – 09:30)

Module 2: Preparing for GDPR Audits in Healthcare (09:45 – 11:15)

Module 3: Continuous Monitoring, Reporting, and Compliance KPIs (11:30 – 01:00)

Module 4: Final Group Audit Simulation + Certification Wrap-Up (02:00 – 03:30)

Certification

Upon successful completion, participants will receive a Certificate in GDPR Compliance for the Healthcare Industry,
demonstrating expertise in managing health data privacy under GDPR regulations.

Why Choose MAWA Events

Global Expertise: More than 17 years of experience in professional training and consulting.
Industry-Leading Faculty: Courses delivered by seasoned professionals with hands-on experience.
Practical Insights: Learn to turn theory into actionable strategies for real-world business impact.
Client-Focused Solutions: Customized programs designed to achieve your organisation’s unique goals.
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In-House / Customized Training

Interested in running this course for your team?
Please contact us:

TEL:

+601116373203

EMAIL:

info@mawaevents.net

© Material published by MAWA Events shown here is copyrighted. All rights reserved. Any unauthorized copying, distribution, use, dissemination, downloading, storing (in any medium),

transmission, reproduction or reliance in whole or any part of this course outline is prohibited and will constitute an infringement of copyright.

MAWA EVENTS
Address: No. 857, Block A2. Leisure Commerce Square - No 9., 46150 Petaling Jaya, Selangor, Malaysia
Phone: +601116373203  |  Email: info@mawaevents.net

+601116373203 www.mawaevents.net info@mawaevents.net


