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MAWRA EVENTS

Trusted in Delivering Excellence

CERTIFICATE |l FIRE OPERATIONS

“Empowering Firefighters with Core Operational Competence for Effective Emergency Response”

Venue (InHouse) Fees

At Your Organization Premises Ask For The Quotation

Available delivery methods: In-House Training

Introduction

The Certificate Il in Fire Operations is a comprehensive, hands-on training program designed to equip participants with foundational
skills and knowledge required to work effectively in operational fire response environments. This qualification addresses key areas of
fire behavior, emergency response, team operations, equipment handling, and safety compliance, ensuring participants are job-ready

for the demands of fire service operations.

The course is aligned with industry best practices and national standards, preparing learners for real-world firefighting tasks in urban,
rural, and industrial settings. It combines theoretical instruction with live simulation drills and equipment-based workshops to provide a

strong operational grounding.

Objectives

By the end of this course, participants will be able to:
e Understand and apply core principles of fire behavior and suppression
e Operate firefighting vehicles and communication systems under operational conditions
o Employ personal protection equipment and safety protocols during hazardous material incidents
e Execute confined space and structural rescue techniques
o Respond effectively to various fire and emergency scenarios, including wildfires, urban fires, and aviation incidents
e Maintain safety, teamwork, and professionalism at incident scenes

e Conduct briefings, debriefings, and communicate effectively within the fire sector
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Why Attend

e Develop operational firefighting competence aligned with industry requirements

e Gain nationally recognized certification to support employment in fire and emergency services
e Experience real-time simulation training under expert supervision

e Enhance physical and technical readiness for high-risk environments

e Learn to apply WHS protocols effectively across fire service operations

Target Audience

This program is ideal for:
e Entry-level firefighters and fire service recruits
¢ Industrial emergency response team members
o Fire safety and facility officers
o Safety professionals seeking operational fire qualifications

¢ Individuals preparing for employment in emergency response services

Individual Benefits

o Nationally recognized firefighting qualification

e Practical skills in emergency response, communication, and fire suppression
o Readiness for employment in fire and rescue organizations

e Improved physical and operational confidence

e Hands-on training in confined space, road crash, and hazardous material rescue

Organizational Benefits

o Workforce equipped with standardized fire operational competencies
e Improved safety performance and emergency response readiness

e Reduced operational risk during emergencies

e Compliant staff trained in WHS, PPE, and response protocols

e Enhanced inter-team coordination during incident management

Instructional Methodology

e Live Drills - Simulated fire incidents, search & rescue, and evacuation drills

o Field Exercises - Realistic operational activities using vehicles, equipment, and BA sets
e Technical Workshops - Hands-on practice with firefighting and safety equipment

e Peer Teaming - Group tasks and teamwork-based learning

e Tactical Briefings - Situation assessments, communication drills, and roleplay

e Interactive Theory - Presentations, case studies, and safety compliance briefings
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Course Outline

Detailed 5-Day Course Outline (Customizable)
Training Hours: 7:30 AM - 3:30 PM Daily Format: 3-4 Learning Modules | Coffee Breaks: 09:30 & 11:15 | Lunch Buffet: 01:00 -
02:00
Day 1: Introduction to Fire Service Operations

e Module 1: Orientation & WHS Policies (07:30 - 09:30)

e Module 2: Introduction to Fire Behavior & Combustion (09:45 - 11:15)

e Module 3: PPE Usage and Maintenance (11:30 - 01:00)

e Module 4: Equipment Familiarization & Fire Hose Handling (02:00 - 03:30)
Day 2: Firefighting Vehicles and Team Operations

e Module 1: Driving Under Operational Conditions (07:30 - 09:30)

e Module 2: Radio Communication & Dispatch Procedures (09:45 - 11:15)

e Module 3: Working in Firefighting Teams (11:30 - 01:00)

e Module 4: Fire Team Operational Drill - Urban Fire Response (02:00 - 03:30)
Day 3: Rescue and Emergency Response

e Module 1: Confined Space Rescue Techniques (07:30 - 09:30)

e Module 2: Road Crash Rescue Procedures (09:45 - 11:15)

e Module 3: Hazardous Materials Incidents: Safety & Response (11:30 - 01:00)

e Module 4: Use of Breathing Apparatus - Live Drill (02:00 - 03:30)
Day 4: Specialized Fire & Incident Scenarios

e Module 1: Urban and Wildfire Suppression (07:30 - 09:30)

e Module 2: Aviation Incident Response (09:45 - 11:15)

e Module 3: Isolated Structure Fires - Strategy & Tactics (11:30 - 01:00)

e Module 4: Local Emergencies & Site Incidents - Case Simulation (02:00 - 03:30)
Day 5: Final Assessments and Certification Preparation

e Module 1: Conducting Briefings & Debriefings (07:30 - 09:30)

e Module 2: Rescue Support and Incident Command Roles (09:45 - 11:15)

e Module 3: Written & Practical Evaluations (11:30 - 01:00)

e Module 4: Certification Ceremony & Wrap-Up (02:00 - 03:30)

Certification

Participants who successfully complete all practical and theoretical modules will be awarded a National Certificate Il in Fire Operations,
verifying competency in operational fire response, team leadership, rescue techniques, safety protocols, and communication within

emergency environments.

Why Choose MAWA Events

¢ Global Expertise: More than 17 years of experience in professional training and consulting.
« Industry-Leading Faculty: Courses delivered by seasoned professionals with hands-on experience.
¢ Practical Insights: Learn to turn theory into actionable strategies for real-world business impact.

o Client-Focused Solutions: Customized programs designed to achieve your organisation’s unique goals.
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In-House / Customized Training TEL: EMAIL:

Interested in running this course for your team?

Please contact us: +601116373203 info@mawaevents.net

© Material published by MAWA Events shown here is copyrighted. All rights reserved. Any unauthorized copying, distribution, use, dissemination, downloading, storing (in any medium),

transmission, reproduction or reliance in whole or any part of this course outline is prohibited and will constitute an infringement of copyright.
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