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RESPOND TO WORK SITE INCIDENTS

“Be Prepared. Be Skilled. Be the First to Respond.”

Venue Fees

In-House ASK FOR THE QUOTATION

Introduction

Worksite incidents—ranging from minor injuries to major emergencies—require immediate, competent, and well-coordinated
responses. This course empowers participants to assess, respond to, and manage various types of incidents that may occur in

industrial, construction, mining, and energy sector environments.

Participants will learn to recognize hazards, respond under pressure, and use emergency procedures to reduce injury, damage, and

downtime.

Objectives

By the end of this training, participants will be able to:
o |dentify and assess different types of worksite incidents
o Activate emergency response protocols promptly
o Apply first-response techniques to protect life and property
o Communicate effectively with response teams and authorities

o Participate in post-incident evaluation and reporting

+601116373203 www.mawaevents.net info@mawaevents.net



MAWA EVENTS

Address: No. 857, Block A2. Leisure Commerce Square - No 9., 46150 Petaling Jaya, Selangor, Malaysia

MAWRA EVENTS

Trusted in Delivering Excellence

Phone: +601116373203 | Email: info@mawaevents.net

Why Attend

e Boost workplace readiness and emergency confidence
e Reduce workplace risks and incident escalation

e Gain formal certification to support HSE and compliance requirements

Target Audience

o Site supervisors and safety officers

e HSE personnel

e Industrial workers and technicians

o Emergency response team members

e Construction, mining, oil & gas field personnel

Individual Benefits

e Enhance your value in emergency-ready work environments
e Learn practical and transferable incident response skills

e Be prepared to lead or support during high-stress situations

Organizational Benefits

e Improve incident response times and safety outcomes
e Reduce incident-related losses, downtime, and liabilities

o Align staff capability with HSE compliance and ISO standards

Instructional Methodology

o Real-world case studies and incident walkthroughs
¢ Emergency scenario simulations and drills
e Group problem-solving exercises and communication role-plays

e Visual demonstrations, field-based observations, and debriefs
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Course Outline

DETAILED 5-DAY COURSE OUTLINE (CUSTOMIZABLE)
Training Hours: 7:30 AM - 3:30 PM Daily Format: 3-4 Learning Modules | Coffee Breaks: 09:30 & 11:15 | Lunch Buffet: 01:00 -
02:00

Day 1: Incident Awareness & Response Framework

e Module 1: Overview of Worksite Incidents & Emergency Types (07:30 - 09:30)

o Module 2: Legal Responsibilities & Duty of Care (09:45 - 11:15)

e Module 3: Incident Detection and Initial Actions (11:30 - 01:00)

e Module 4: Drill: Alarm Activation and Scene Assessment (02:00 - 03:30)
Day 2: Scene Safety & Incident Response Techniques

e Module 1: Site Hazard Identification & Control Measures (07:30 - 09:30)

e Module 2: Personal Safety and Protective Equipment Use (09:45 - 11:15)

e Module 3: Communication & Emergency Reporting Protocols (11:30 - 01:00)

e Module 4: Workshop: Evacuation and Casualty Management (02:00 - 03:30)
Day 3: Functional Team-Based Incident Response

o Module 1: Roles and Responsibilities in Emergency Teams (07:30 - 09:30)

e Module 2: Practical: Triage, Containment, and Area Security (09:45 - 11:15)

o Module 3: Working with Onsite and External Responders (11:30 - 01:00)

e Module 4: Simulation: Coordinated Worksite Emergency Drill (02:00 - 03:30)
Day 4: Post-Incident Procedures & Documentation

e Module 1: De-escalation and Scene Stabilization (07:30 - 09:30)

e Module 2: Incident Reporting and Investigation Basics (09:45 - 11:15)

e Module 3: Toolbox Talks and Lessons Learned (11:30 - 01:00)

e Module 4: Group Review - Reporting Simulation & Debrief (02:00 - 03:30)
Day 5: Certification Prep & Emergency Review

e Module 1: Emergency Scenario Roundtable - Lessons from Industry (07:30 - 09:30)

e Module 2: Field Drill: Multi-Hazard Worksite Incident (09:45 - 11:15)

e« Module 3: Knowledge Review & Preparedness Assessment (11:30 - 01:00)

e Module 4: Certification Ceremony and Wrap-Up (02:00 - 03:30)

Certification

Upon successful completion, participants will receive a Certificate of Completion in Work Site Incident Response, recognizing

their competence in worksite emergency readiness and response operations.

Why Choose MAWA Events

« Global Expertise: More than 17 years of experience in professional training and consulting.
¢ Industry-Leading Faculty: Courses delivered by seasoned professionals with hands-on experience.
e Practical Insights: Learn to turn theory into actionable strategies for real-world business impact.

« Client-Focused Solutions: Customized programs designed to achieve your organisation’s unique goals.
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In-House / Customized Training TEL: EMAIL:

Interested in running this course for your team?

Please contact us: +601116373203 info@mawaevents.net

© Material published by MAWA Events shown here is copyrighted. All rights reserved. Any unauthorized copying, distribution, use, dissemination, downloading, storing (in any medium),

transmission, reproduction or reliance in whole or any part of this course outline is prohibited and will constitute an infringement of copyright.
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