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RESPOND TO LOCAL EMERGENCIES & INCIDENTS

“Empower Rapid, Coordinated Response to Emergencies That Impact Your Community.”

Venue Fees

In-House ASK FOR THE QUOTATION

Available delivery methods: In-House Training

Introduction

This course equips frontline personnel, responders, and emergency teams with the critical skills and strategies to respond efficiently
and safely to a wide range of local emergencies and incidents. Whether it's a natural disaster, traffic accident, fire, chemical spill, or
civil disturbance, participants will learn to assess the situation, coordinate resources, manage communications, and support incident

command.

Objectives

By the end of this course, participants will be able to:
o |ldentify different types of local emergencies and their impact zones
e Apply emergency response protocols based on incident type
o Execute effective scene management and hazard control

o Communicate clearly within the incident command system

Support rescue, evacuation, and first aid operations

o Collaborate with external agencies and services

+601116373203 www.mawaevents.net info@mawaevents.net



MAWA EVENTS

Address: No. 857, Block A2. Leisure Commerce Square - No 9., 46150 Petaling Jaya, Selangor, Malaysia

MAWRA EVENTS

Trusted in Delivering Excellence

Phone: +601116373203 | Email: info@mawaevents.net

Why Attend

« Respond confidently to incidents that affect your facility, neighborhood, or district
e Improve coordination and safety during emergencies
e Strengthen your capability to stabilize, support, and resolve dynamic local incidents

e Earn practical, in-demand emergency response credentials

Target Audience

e Municipal and private security/emergency teams

o Firefighters, first responders, and safety wardens

o Industrial emergency support teams

e School, mall, hospital, or facility emergency coordinators

o Utility and transport operations staff

Individual Benefits

e Increase preparedness for diverse local emergency scenarios
e Develop multi-role emergency capabilities (command, support, communication)

¢ Build personal confidence in high-pressure environments

Organizational Benefits

e Ensure safer, faster responses to emergencies at or near company premises
o Reduce the risk of escalation, injury, or disruption

o Comply with local emergency preparedness requirements and safety audits

Instructional Methodology

e Theory sessions on emergency types and response frameworks
¢ Role-play and tactical simulations

e Tabletop exercises for command-level decision-making

e Field drills simulating real-time emergencies

o Use of local maps, comms tools, and resource allocation planning
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Course Outline

DETAILED 5-DAY COURSE OUTLINE (CUSTOMIZABLE)
Training Hours: 7:30 AM - 3:30 PM Daily Format: 3-4 Learning Modules | Coffee Breaks: 09:30 & 11:15 | Lunch Buffet: 01:00 -
02:00

Day 1: Understanding Local Emergencies

e Module 1: Types of Local Incidents - Fires, Collisions, Natural Disasters (07:30 - 09:30)
e Module 2: Community Risk Profiles and Impact Zones (09:45 - 11:15)
e Module 3: Legal & Safety Framework for Local Emergency Response (11:30 - 01:00)
e Module 4: Workshop - Mapping Hazards in Your Local Area (02:00 - 03:30)
Day 2: Emergency Scene Management
e Module 1: Arrival Priorities: Scene Safety and Control (07:30 - 09:30)
e Module 2: Establishing Incident Command and Control Zones (09:45 - 11:15)
e Module 3: Coordinating with Police, EMS, and Fire (11:30 - 01:00)
e Module 4: Simulation - Local Incident Command Setup (02:00 - 03:30)
Day 3: Tactical Incident Response
e Module 1: Rescue, Evacuation, and Shelter Coordination (07:30 - 09:30)
e Module 2: Communication Tools and Resource Allocation (09:45 - 11:15)
o Module 3: Containment, Isolation, and Crowd Management (11:30 - 01:00)
e Module 4: Drill - Multi-Agency Local Emergency Exercise (02:00 - 03:30)
Day 4: Specialized Incident Handling
e Module 1: Chemical, Electrical, and Infrastructure Incidents (07:30 - 09:30)
e Module 2: Working with Vulnerable Populations (09:45 - 11:15)
o Module 3: Decontamination and Public Health Support (11:30 - 01:00)
e Module 4: Tabletop - Major Local Emergency Simulation (02:00 - 03:30)
Day 5: Leadership, Evaluation & Final Exercise
e Module 1: Debriefing and Reporting Procedures (07:30 - 09:30)
e Module 2: Lessons Learned from Local Emergency Case Studies (09:45 - 11:15)
e Module 3: Final Live Simulation - Full Incident Response (11:30 - 01:00)

e Module 4: Feedback, Review & Certification Ceremony (02:00 - 03:30)

Certification

Participants will receive a Certificate in Local Emergency Response Preparedness, aligned with NFPA 1600 and local

emergency coordination standards.

Why Choose MAWA Events

« Global Expertise: More than 17 years of experience in professional training and consulting.
¢ Industry-Leading Faculty: Courses delivered by seasoned professionals with hands-on experience.
e Practical Insights: Learn to turn theory into actionable strategies for real-world business impact.

« Client-Focused Solutions: Customized programs designed to achieve your organisation’s unique goals.
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In-House / Customized Training TEL: EMAIL:

Interested in running this course for your team?

Please contact us: +601116373203 info@mawaevents.net

© Material published by MAWA Events shown here is copyrighted. All rights reserved. Any unauthorized copying, distribution, use, dissemination, downloading, storing (in any medium),

transmission, reproduction or reliance in whole or any part of this course outline is prohibited and will constitute an infringement of copyright.
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