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PROVIDE SUPPORT FOR RESCUE OPERATIONS

“Equip yourself with the essential skills to support rescue teams effectively and safely during emergency response operations.”

Venue Fees

In-House ASK FOR THE QUOTATION

Available delivery methods: In-House Training

Introduction

Supporting rescue operations requires a clear understanding of emergency response protocols, situational awareness, and the ability
to provide timely, safe, and strategic assistance. This course is designed to build core competencies for personnel who assist or
coordinate with primary rescue teams in high-risk, confined space, marine, industrial, or disaster environments.

Participants will learn how to perform key supporting roles—ranging from scene safety and logistics to communication and casualty

handling—ensuring the efficiency and safety of the overall rescue effort.

Objectives

By the end of this course, participants will be able to:
o Understand the principles and phases of rescue operations
e Perform support tasks in line with emergency response protocols
e Maintain communication, safety perimeters, and rescue readiness
e Assist in casualty handling, triage support, and evacuation logistics

e Coordinate with rescue teams and command centers effectively
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Why Attend

¢ Gain life-saving knowledge to support high-risk rescue operations
e Understand your role in an integrated emergency response system
¢ Build confidence in assisting trained rescuers during time-critical scenarios

e Ensure your organization complies with HSE and emergency preparedness standards

Target Audience

e Emergency response support personnel

o Safety officers and shift supervisors

¢ Onsite medical and first aid support teams

o Industrial, marine, and offshore operations staff

e Logistics and communication support coordinators

Individual Benefits

o Ability to act decisively and safely in emergencies
e Improved coordination skills with first responders
o Greater personal preparedness in high-pressure environments

e Enhanced employability for safety and emergency roles

Organizational Benefits

e More effective and integrated rescue team support
o Increased safety and accountability during incidents
e Reduced delays in rescue and recovery phases

e Better compliance with emergency and HSE regulations

Instructional Methodology

¢ Scenario-Based Training with simulated rescue events

o Hands-On Exercises in logistics, safety setup, and casualty support
e Group Drills in coordination, triage support, and equipment handling
o Workshops & Peer Evaluations for continuous skill improvement

« Multimedia Learning Aids including incident case studies
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Course Outline

DETAILED 5-DAY COURSE OUTLINE (CUSTOMIZABLE)
Training Hours: 7:30 AM - 3:30 PM Daily Format: 3-4 Learning Modules | Coffee Breaks: 09:30 & 11:15 | Lunch Buffet: 01:00 -
02:00

Day 1: Understanding Rescue Operations

Module 1: Types and Phases of Rescue Operations (07:30 - 09:30)
e Structural collapse, confined space, fire, water, and height rescues

e Phases: response, stabilization, recovery
Module 2: Roles of Rescue Support Personnel (09:45 - 11:15)
e Scene safety, communication, logistics, equipment readiness
Module 3: Hazards in Rescue Environments (11:30 - 01:00)
e Physical, environmental, and psychological risks
Module 4: Workshop - Emergency Scene Setup Simulation (02:00 - 03:30)

Day 2: Rescue Logistics & Equipment Support
Module 1: Preparing and Supplying Rescue Equipment (07:30 - 09:30)

e Stretchers, SCBAs, ropes, cutting tools, PPE

Module 2: Rescue Equipment Maintenance and Checks (09:45 - 11:15)
e Pre-use inspections, post-operation protocols

Module 3: Scene Access and Safety Zones (11:30 - 01:00)
e Hot/warm/cold zones, access control, signage

Module 4: Workshop - Rescue Support Kit Drill (02:00 - 03:30)

Day 3: Communication and Coordination

Module 1: Communication Protocols in Emergencies (07:30 - 09:30)

o Radio language, call sighs, message clarity

Module 2: Supporting Command and Control Functions (09:45 - 11:15)

e Documentation, checklists, team tracking

Module 3: Real-Time Coordination with Rescue Teams (11:30 - 01:00)
o Relay of updates, situational reporting
Module 4: Simulation - Support Role During Live Drill (02:00 - 03:30)

Day 4: Casualty Support and Evacuation
Module 1: Casualty Handling Support (07:30 - 09:30)

e Transport techniques, privacy, and safety

Module 2: Assisting in Triage Operations (09:45 - 11:15)
e Color coding, documentation, first aid support
Module 3: Supporting Medical and Evacuation Teams (11:30 - 01:00)

o Roles during helicopter lift, ambulance coordination

Module 4: Workshop - Triage & Casualty Evacuation Drill (02:00 - 03:30)

Day 5: Integrated Rescue Support Exercise

Module 1: Rescue Support Tabletop Simulation
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(07:30 - 09:30)
¢ Planning and role assignment

Module 2: Full-Scale Rescue Support Drill (09:45 - 11:15)
e Scene setup, support operations, reporting

Module 3: Team Debrief and Lessons Learned (11:30 - 01:00)
e Performance evaluation, improvement areas

Module 4: Certification & Wrap-Up (02:00 - 03:30)

e Q&A, participant feedback, group photo

Certification

Participants will receive a Certificate of Proficiency in Supporting Rescue Operations, demonstrating hands-on readiness to play

a critical support role during rescue missions and emergency events.

Why Choose MAWA Events

+ Global Expertise: More than 17 years of experience in professional training and consulting.
¢ Industry-Leading Faculty: Courses delivered by seasoned professionals with hands-on experience.
e Practical Insights: Learn to turn theory into actionable strategies for real-world business impact.

¢ Client-Focused Solutions: Customized programs designed to achieve your organisation’s unique goals.

In-House / Customized Training TEL: EMAIL:

Interested in running this course for your team?

Please contact us: +601116373203 info@mawaevents.net

Material published by MAWA Events shown here is copyrighted. All rights reserved. Any unauthorized copying, distribution, use, dissemination, downloading, storing (in any medium),

transmission, reproduction or reliance in whole or any part of this course outline is prohibited and will constitute an infringement of copyright.
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